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ویادسدیمحلادبعنبریهز

يذیفنتلاسیئرلا

رفسللةدومةکرش5سسؤمكیرش
جحلاتامدخورفسلاوبرغلما ،ةحایسلاو
.ایکرت ،ةرمعلاو
مارکإزیافةعومجم ةرادإسلجموضع
.نیرمتعلماتامدخل
5سسؤمكیرشو ةرادإسلجموضع

.ایزیلام ،رمتعلماةکرش
نعفئاوطلابابرلأایلعلاةئیهلاوضع

.نیفوطلماةفئاط
قرشبونججاجح5وطمةسسؤمسیئر
.ایسآ
يلاملوؤسموكیرشو ةرادإسلجموضع

.ةحایسللزروتكامةکرش5

.ةیراجتلاةفرغلا5ةرمعلاوجحلاةنجلوضع
ةیقیسنتلاةئیهلالامعأ5ةکراشلما

.فئاوطلابابرأتاسسؤلم
تاودنلاوتارمتؤلمانمدیدعلا5ةکراشلما
ةیعوت-رمتؤماهنموةیجراخلاوةیلخادلا
.ایزیلامةلودبجحلا ةرازوهتمظنيذلاجاجحلا

زئاوجلاوتاداهشلانمدیدعلاx لصح
.ةفلتخمتاهجنمةیریدقتلا
ایزیلامكلمنمماسوxأيناثدلقت
.يرسنات-وهيفیرشتبقلxلصحو



Zuhair bin Abdul Hamid Sadayo

Chief Executive Officer (CEO)

Chief Motawifs Pilgrims For Southeast 
Asian Countries.
Member of the Supreme Authority of the 
Lords of Sects for the Mutawifeen sect. 
Member of the Board of Directors of Fayez 
Ikram Group for Umrah Services.
Member of the Board of Directors, partner, 
and financial officer in Mac Tours Travel, 
Tourism, and Hajj and Umrah Services, 
Turkey.
Member of the Board of Directors and Co-
Founder of Al Mutamar Company, Malaysia. 
Co-founder of Mawaddah Travel and 
Tourism Company, Morocco.

Participated in the work of the 
coordinating body for the Arbab sects 
institutions.
Member of the Hajj and Umrah Committee 
at the Chamber of Commerce. 
Participated in many internal and external 
conferences and seminars, including the 
pilgrims' awareness conference organized 
by the Ministry of Hajj in the State of 
Malaysia.

He received the second-highest honor 
from the King of Malaysia and was 
awarded the honorary title "Tan Sri." 
He has also received numerous 
certificates and awards from various 
entities.



Our Vision 

تامدخلانمفلتخمجذومنمیدقت5ةدئارلاجاجحلاتاکرشدحأینمفاورةکرشنوکتنأ
ققحتةلماکتملمعةموظنمللاخنمةیدوعسلاةیبرعلاةکلملماةیؤربکاوتاهبيتلاةزیمتلما
.نمحرلافویضلیسنتلاةیلاغىرکذوةدیرفةبرجت

To be one of the leading pilgrims companies in providing a different model
of distinguished services that keep pace with the vision of the Kingdom of
Saudi Arabia through an integrated work system that achieves a unique
experience and a precious and unforgettable memory for the pilgrims .

RAWAF MINA

اـنتیؤر



Our Goal

اــنفادـهأ

ةنیکسورسیبكسنلاءادأنمنیکمتلا•

ةیلاعةدوجتاذتامدخمیدقت•

جاجحللةیفاقثلاوةینیدلاةلحرلاءارثإ•

• Enabling the performance of rituals with
ease and tranquility

• Providing high quality services

• Enriching the religious and cultural journey of pilgrims



Our Services 

انتامدخ

ءارثإxلمعلاو،هجولمکأxمهکسنءادأنمنمحرلافویضنیکمت5لـثمتیانرود
لوخدذفانممهلوصوةظحلذنم،تامدخلانميقارىوتسمللاخنم،مهتبرجتقیمعتو
ةرونلماةنیدلماوةمرکلماةکم5مهتماقاءانثأوةیدوعسلاةیبرعلاةکلملمايضارأ

نمحرلافویضةمدخ5ةکلممللةیراضحلاوةفرشلماةروصلاسکعو،ةسدقلمارعاشلماو

Our role is to enable the guests of Rahman to perform their rituals to the fullest and
enhance their experience. We provide high-level services starting from their arrival in
the Kingdom of Saudi Arabia at the entry points and throughout their stay in Makkah
Al-Mukarramah, Al-Madinah Al-Munawwarah, and the Holy Places. We aim to reflect
the honorable and civilized image of the Kingdom in serving the guests of Allah.



Al umrah

ةرـــمعلا

ةلماکتمتامدخمدقت،لاجلما5ةضیرعةربختاذةرادإبنکلو،ةثیدحةرمعةکرش
،ملسوهیلعهللایلصیفطصلمابیبحلاةرایزمث،ةرمعلاءادلأمارحلادجسلمايدصاقل
.فیوطتلاوةشاعلإاولقنلاوةریشأتلارادصالمشتو

umrah company managed by a management with extensive experience in the field,
provides integrated services for the pilgrims of the Al-Haram Mosque to perform the
Umrah, and then to visit the Prophet, peace and blessings be upon him, including
housing, transportation, subsistence and tawafa services



Al Hajj

جـــحلا

تاعاطقلافلتخمنماهباطقتسامتةعونتمةفرتحمةیرشبرداوکب،ةزیمتمجحةکرش
،هجومتأxاهتیبلتxلمعلاو،جاحلاتابلطتمكاردإنامضل،جحلاةموظنم5ةلماعلا

ةیرثةلحرب،نیملأادلبللمهمودقىرکذدیلختو،نمحرلافویضلةلماکتمتامدخمیدقتو
.ةفاقثلاوةفرعلماوةنینأمطلاوةیناحورلاب

A reputable Hajj organization, staffed by a diverse team of professionals from
various sectors, is dedicated to comprehensively understanding and fulfilling the
requirements of Hajj pilgrims. We strive to deliver exceptional integrated services to
the esteemed guests of the Most Gracious, ensuring their experience in the Faithful
Country is marked by spirituality, tranquility, knowledge, and cultural enrichment."



ةلحرلاةیادب

ءادأبهتایح5رارقمهاذاختانمجاحلااهیفأدبیيتلاةرکفلانمانتلحرأدبت
ةصاخلاوةیمسرلاتاهجلانمءاکرشلانمدیدعلاعملمعننحنف،جحلاكسن
تارایخریفوتلاهلهتدوعیتحوهدلبنمجاحللاهتامدخمیدقت5صصختتيتلا

جحللمهتلحرلعجلنمحرلافویضتابغرفلتخمعمبسانتتةددعتموةعساو
جماربلانمدیدعلامیمصتمتكلذقیقحتلو،یسنتلاةیرثوةدیرفىرکذدلخت

"Our venture commences with the pivotal decision of embarking on the
sacred Hajj pilgrimage. Partnering with both official and private agencies
dedicated to pilgrim services, we provide tailored solutions for individuals
from various nations. Our comprehensive array of offerings caters to
diverse preferences, ensuring that the guests of God embark on a
distinctive, enriching, and unforgettable pilgrimage experience. To
accomplish this, we have meticulously crafted a variety of
specialized programs."

The Beginning of the Journey
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دیدعلاانممصدقف،هکسنءادأ5جاحلاةبرجتلةزیممةیادببقیمعلااننامیلإ
دمحمریملأاراطموةدجبزیزعلادبعكللماراطم5جاجحلالابقتساجماربنم
.جاجحلالوصوطاقنفلتخموةرونلماةنیدلماب

Based on our belief in providing a distinctive start to the pilgrims'
experience, we have developed various programs for receiving pilgrims
at King Abdulaziz Airport in Jeddah, Prince Muhammad Airport in
Medina, and other arrival points.
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Reception and promotion program
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جیوفتلاولابقتسلإاجمانرب



RAWAF MINA PROFILE

ةکرشيهوجاجحلالقنتاکرشلضفأوزیماعمةکارشینمفاورةکرشتدقع
ندمنیبجاجحلالقنلحارمعیمجلزیملماكیرشلايهفجاجحلالقنلدئاقلا
.رعاشلماةلحراضیأوةرونلماةنیدلماةکمةدججحلا

Rawaf Mina Company has partnered with Qaed Company, a
renowned pilgrim transport company. This partnership ensures
exceptional transportation services for pilgrims between the cities
of Hajj, Jeddah, Makkah, Madinah, and the Holy Sites.

3

Transportation Program
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لقنلاجمانرب
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جماربلانمدیدعلاینمفاورةکرشتممص،مهنکس5نمحرلافویضةحارل
ةمرکلماةکمبجاحلانکستامدخعیمجةعباتمولیهأتبصتختيتلاتاقیبطتلاو
.ةرونلماةنیدلماو

To ensure the comfort of pilgrims during their accommodation,
Rawaf Mina Company has designed multiple programs and
applications dedicated to rehabilitating and overseeing all aspects of
pilgrim accommodation in Makkah Al-Mukarramah and Madinah
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Pilgrims Housing Care Program

جاجحلانکاسمبةیانعلاجمانرب
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يهةفلدزم،تافرع،ینمةسدقلمارعاشلماربتعتةلیمجلاجاحلاةلحرللاامکتسا
عقاوممیمصتبینمفاورةکرشاهبتنتعايتلاةلحرلاكلت5قمعلااىرکذلا

مایخلالخادةرارحلاتاجردنمبسانموجریفوتعمجاجحلانکسلةزیمتممایخو
ققحتتامدخنماهبةیساسلأاتامدخلاةفاکریفوتوجاجحلاتابغرعمبسانتت
جاجحلاةحارلةجردxا

As an integral part of the pilgrimage journey, the holy sites of
Mina, Arafat, and Muzdalifah hold deep significance. Rawaf Mina
Company has meticulously designed sites and tents for pilgrim
accommodation, providing an optimal temperature inside the
tents according to the pilgrims' preferences. We also offer
comprehensive services to ensure the highest level of comfort
for pilgrims.

Holy Sites Program
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ةسدقلمارعاشلماجمانرب
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میدقت5ةصصختلماتاکرشلانمدیدعلاعمتاکارشینمفاورةکرشتدقع
وأةرونلماةنیدلماوأةمرکلماةکم5تناکءاوسنمحرلافویضلتابجولا
لودلافلتخمنمنمحرلافویضتابغرعمقفاوتیامب،ةسدقلمارعاشلما

باحصأجاجحلاتابغرعمبسانتتةصاخةیئاذغجماربمیدقتةاعارمعمقاوذلأاو
.ةیندبلاةقایللاباحصلأةیئاذغلاجماربلاوةنمزلماضارملاا

Rawaf Mina Company has established partnerships with specialized
companies to provide meals to pilgrims in Makkah Al-Mukarramah,
Al-Madinah Al-Munawwarah, and the Holy Sites. These services
cater to the diverse tastes and preferences of pilgrims from
different countries. Additionally, we provide special dietary options
for pilgrims with chronic diseases and nutritional programs for
physically active individuals.

Food Service Program
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ةیئاذغلاتامدخلاجمانرب



نمدیدعلاةکرشلاتممصدقف،جاجحلاةحصبینمفاورةکرشمامتهلا
مهتماقإةرتفةلیط،مهتملاسxظافحلاو،جاجحلاةحصةعباتلمجماربلا
صرحلأوتایفشتسلمابنیمونلماةعباتمللاخنم،ةیدوعسلاةیبرعلاةکلملماب

xرسیوةحاربكسنلامهئادأ.

Prioritizing the well-being of pilgrims, Rawaf Mina Company has
developed various programs to monitor their health and ensure their
safety throughout their stay in the Kingdom of Saudi Arabia. We
closely follow up with hospitalized patients, ensuring their comfort
and ease in performing the rituals.

Health Care Program
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ةیحصلاةیاعرلاجمانرب
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ةنیدلماوةمرکلماةکمخیراتنع5رعلمانمحرلافویضدیصرةدایزلو
عقاولما فوقوللةعونتمتلاحر جماربةکرشلاتممصدقف ،ةرونلما
لیمجلاملالاسلإاردصقبعبجاحلاطبرتيتلاةینیدلا ملاعلماوةیرثلأا

.دیجلماانرضاحیتحواهتیادبذنمملاسلإاةلحرخیراتو

To enhance pilgrims' knowledge about the history of Makkah Al-
Mukarramah and Al-Madinah Al-Munawwarah, we have designed a
program that includes visits to archaeological and religious sites.
These visits allow pilgrims to connect with the rich heritage of Islam,
tracing its journey from its inception to the present day.

Knowledge Enrichment Program
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�رعلماءارثلإاجمانرب
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،جاحلاةیاقسب،جاحلاةیاقسفرشمهلةکملهأومدقلاذنم
دقعبینمفاورةکرش5انصرحدقفدیجلماخیراتلااذهلاًدادتماو

لحارملاوطجاحلکلمزمزءاممیدقتل،ةمزامزلاةکرشعمةکارش
.هتلحر

The people of Makkah Al-Mukarramah have a long history of
providing water to pilgrims. In line with this tradition, Rawaf Mina
Company has partnered with Zamzamh Company to supply Zamzam
water to every pilgrim at various stages of their journey.

Sekaya Program
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ةیاقسلاجمانرب
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5بغریىرخأةرمعيأومودقلاةرمعفاوطكسنءادأجاحلاxریسیتلل
بابرأتاکرشليقیسنتلاسلجلماعمةکارشینمفاورةکرشتدقعدقفاهئادأ
ةیمیظنتوةینیدلاتاهیجوتلابدیوزتلاوةرمعلاءادلأجاجحلاةقفارلم،فئاوطلا
نمةصاخلاتاجایتحلااباحصأونسلارابکلنوعلاوةدعاسلمامیدقتوةمزلاا

نمحرلافویض

To facilitate the performance of Tawaf and Umrah al-Qudum easily,
Rawaf Mina Company has collaborated with the Coordination Council
of Arbab al-Tawaif Companies. This partnership ensures that
pilgrims can perform Umrah with ease, taking into consideration the
needs of the elderly and individuals with special requirements
among the guests of Rahman. Resources

Tawaf Program
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فاوطلاجمانرب



Human Resovrcs

RAWAF MINA PROFILE

ةیرشبلا دراولما

دقف،اهزیمتوینمفاورةکرشاهمدقتيتلاتامدخلاوجماربلاعیمجناقتإوةدوجنامضل
ةکمءانبأنمریثکلاو،مهئانبأونیفوطلمانمتاربخلاباحصأنمةیرشبتاءافکتبطقتسا
تاربخبنوعتمتینمةصاخةقئافةیانعبمهرایتخامتو،تلااجلما5ةرونلماةنیدلماوةمرکلما

مهتاداعومهتفاقثبةفرعمو،مهتاغلبثدحتلانودیجیونمحرلافویضةمدخ5ةقباس
.ةیعامتجلإا

Recognizing the importance of high-quality and exceptional services, Rawaf
Mina Company has carefully selected its human resources from experienced
Mutawwafs, their children, and the local residents of Makkah Al-Mukarramah
and Al-Madinah Al-Munawwarah. These individuals have been chosen based on
their previous experience in serving pilgrims, language proficiency, and their
understanding of various cultures and social customs.



The language of numbers

RAWAF MINA PROFILE

 ماـقرلأا ةـغل

فظوم1000نمرثکأمهمدخجاح190,000نمرثکلأاهتمدخةکرشلاتمدق
صصختم

"The company delivers its services to over 190,000 pilgrim, with a
dedicated team of more than 1,000 employees ensuring
exceptional service."



Our achievements

RAWAF MINA PROFILE

ةرمعلاوجحلاةرازونمxلأامییقتلاxةکرشلاتلصح
.ـه1444جحمسولمجراخلاجاجحلاهتامدخنع

Recently, the company received a high-performance
evaluation from the Ministry of Hajj and Umrah for
its services to pilgrims abroad during the Hajj
season of 1444 AH.

انتازاجنإ



rawafmina.sa
info@rawafmina.sa

: +966 12 548 8466

rawafmina


